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Objective 

• Assess Competency through the use of New 
Innovations 



WHO ARE WE? 



Who are we? 

Service Solutions Security 



Who are we? 

Service 

expert knowledge in database 
programming 



Who are we? 

Service 

provide the best tools on the 
market 



Who are we? 

Solutions 

professional, knowledgeable training 
and support  



Who are we? 

Solutions 

responsive, consistent care and 
assistance 



Who are we? 

Solutions 

phone, email, and online tutorials and 
documentation 



Who are we? 

Security 

dedicated to data security and 
integrity 



WHO DO WE SERVE? 



57.7 % of all Surgical Residents tracked in the RMS 



ASSESSING RESIDENT COMPETENCY 



How? 



Portfolio 

Reviews 

“…all programs must provide a summative evaluation 
of the resident…” 



Portfolio 

Reviews 



Portfolio 

Reviews 

“…the summative evaluation must provide 
documentation of a resident’s performance during 

specialty training…” 



Portfolio 

Reviews 



Portfolio 

Reviews 

“…the resident must demonstrate competence in 
surgical specialty…” 



Portfolio 

Reviews 



Evaluations Procedural Evaluations 

Competency Specific 
Questions  

Formative Evaluation 

Faculty Evaluation 

Evaluation of Program 



Evaluations 

Evaluate resident performance on specific procedures 



Evaluations 



Evaluations 

develop new questions based on the competencies 



Evaluations 



Evaluations 

“…formative evaluation of resident performance must be 
evaluated after every assignment by faculty…”  



Evaluations 



Evaluations 

“…the resident must be given the opportunity to 
confidentially evaluate faculty performance…” 



Evaluations 



Evaluations 

“…residents must be given the opportunity to 
confidentially evaluate the training program, at least 

annually…” 





Block Schedules 

Rotation Requirements 

schedule rotations which meet your RRC requirements 



Block Schedules 

Rotation Requirements 



Block Schedules 

Rotation Rules 

be alerted to scheduling problems before they’re too late 



Block Schedules 

Rotation Rules 



Procedure Logger 

ACGME Case Log Import 

centralized listing of procedures entered by the residents 



Procedure Logger 

ACGME Case Log Import 



Custom Reports  

Specialized Reports to indicate 
Patient Care competencies 



Assignment 
Schedules/Personnel Data 

Continuity Clinic Days 

“…residents must be provided with an opportunity to provide 
continuity of patient care, regularly…” 



Assignment 
Schedules/Personnel Data 

Continuity Clinic Days 



Assignment 
Schedules/Personnel Data 

Continuity Clinic Days 



Portfolio 

Journal Assignments 

identify strengths, deficiencies, and limits in one’s knowledge 
and expertise 



Portfolio 

Journal Assignments 

set learning and improvement goals 



Portfolio 

Journal Assignments 



Portfolio 

Journal Assignments 



Portfolio 

Scholarly Activity 

“…residents must be given the opportunity to identify and 
perform appropriate learning activities…” 



Portfolio 

Scholarly Activity 

Use existing resources such as information technology 
to expand learning 



Portfolio 

Scholarly Activity 



Portfolio 

Scholarly Activity 



Conferences 

Conference Presentations 
 

“…residents must learn to communicate effectively with physicians, other 
health professionals…” 



Conferences 

Conference Presentations 
 



Log Books 

Delinquent Medical Records  

“…residents must spend time with the maintenance, and legibility of 
medical records to assess professionalism…” 



Log Books 

Delinquent Medical Records  



Questions? 
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